
Linn 

Wayne 

 
Appanoose Davis Van  

Buren 

Lee 

Des  
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   Henry 

Louisa 

Washington 
Keokuk Mahaska 

Wapello 
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Monroe 

 

 Johnson 
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Muscatine 

Scott 

 

Cedar 

 

Benton 

 

Jones 

 

Clinton 

 

Jackson 

 

Iowa 

Hamilton 

Poweshiek 

Dubuque 

 
 

Delaware 

 

Buchanan 

 

Black 

Hawk 

 

Tama 

 
Marshall 

 

Hardin 

 

Clayton 

 

Fayette 

 

Allamakee 

 

Winneshiek 

 

Bremer 

 

Floyd 

 

Butler 

 

Franklin 

 

Grundy 

 

Cerro 

 Gordo 

 

Hancock 

 

Winnebago 

 

Worth 

 Mitchell 

 

Howard 

 

Chickasaw 

 

Polk 
Harrison Shelby 

Audubon 

Mills Montgomery Adams 

Fremont Page Taylor Ringgold Decatur 

Marion 

Clarke 

 
Union 

Jasper 

Warren 

 Madison Adair  Cass 

Pottawattamie 

 

Story 

 Boone 

Dallas 

 

Guthrie 

Lyon 

O Brien 
Clay 

Buena 

Vista 

Woodbury 

Humboldt 

 
Plymouth 

Wright 

 

Crawford Greene Carroll 
Monona 

Sac Calhoun Ida 

Pocahontas 

 

Palo 

Alto 

 

Dickinson Osceola 
Emmet 

 

Kossuth 

 

Cherokee 

 

Hamilton 

 

 

 

 

 

  

 

Kelsey Chevalier 

(515) 223-9443 

kcheval@dhs.state.ia.us 

HCBS Operations 

Manager 

Paula Motsinger 

(515)974-3051 

pmotsin@dhs.state.ia.us 

Shawna Kalous 

(712) 466-2670 

skalous@dhs.state.ia.us 

Kris Richman 

(515) 576-3546 

krichma@dhs.state.ia.us 

Julene Shelton-Beedle 

(712) 423-9040   

jshelto@dhs.state.ia.us 

 Don Reineke  

(712) 779-3651 

dreinek@dhs.state.ia.us 

Kris Barkley 

(563) 582-5658 

kbarkle@dhs.state.ia.us 

Theresa Hemann 

(319) 463-5320 

themann@dhs.state.ia.us 

Marsha Glenn 

(563) 323-1579 

mglenn@dhs.state.ia.us 

Vacant – contact Paula 

Motsinger 

HCBS  SPECIALIST  OVERSIGHT  REGIONS                 

South Dakota 

Nebraska  

 

Minnesota 

 

 

 

HCBS Account  

Manager 

Denise Scavo 

(515) 974-3011 

dscavo@dhs.state.ia.us 
 

 

Julie Stuhr 

(515) 277-7978 

jstuhr@dhs.state.ia.us 

Webster 

       

Iowa 

 

 

 

Incident and Complaint Specialists 

Shelia Leonard  (515) 974-3038  

sleonar@dhs.state.ia.us 

 

Stephanie Jones (515)-256-4654 

sjones@dhs.state.ia.us 

 

 

 

 

General HCBS Correspondence 

100 Army Post Road 

P.O. Box 36330  

Des Moines, Iowa 50315 

Fax: 515-725-3536 

waiverslot@dhs.state.ia.us : Waiver wait list/slot questions 

hcbsir@dhs.state.ia.us : Complaints and Incident report follow-up  

hcbswaiver@dhs.state.ia.us : General HCBS questions  
  

  

  

 

 

Sioux 

  

Revised 6.30.14 

Emily Roth 

(515) 334-5516 

eroth@dhs.state.ia.us 

Linn 

Michele Baughan 

(319)632-1302 

mbaugha@dhs.state.ia.us 

Illinois 


